
We have been advancing diagnostic 
cardiology since 1981. Medicomp develops, 
manufactures, and provides service with the 
most reliable and sophisticated ambulatory 
heart-monitoring systems in the world. Since 
its inception, Medicomp has been at the 
forefront of the cardiac telemedicine industry.

Your At-Home Heart 
Monitoring Procedure

Here's what to expect...

For Self-Hookup Event and MCT Procedures 
Using TelePatchTM or Duet TM Monitoring Systems



What is this test?

Your doctor has ordered a heart monitor 
from Medicomp to be shipped to your home. 
It should arrive in the next three to �ve 
business days. It is important to hook up to 
the monitor and wear it as soon as it arrives 
for the number of days your doctor 
prescribed. This monitor can help your 
doctor discover any heart irregularities, 
called arrhythmias. 

For more information
Visit our online Patient Center at 
medicompinc.com/patient-center 

How does it work?

The monitor will record your heart’s electrical 
activity. These ECG recordings are wirelessly 
sent to a Medicomp cardiac monitoring lab 
via the cellular phone network. Highly 
trained, certi�ed cardiac technicians analyze 
the data, and then create reports for your 
doctor to review and interpret.



What Happens Next – It’s Easy

In a few days, 
your Medicomp 
monitoring kit 
will arrive.

You will receive a kit that looks like 
one of these.

You will wear your monitor 24 hours a day up to 30 days, as prescribed by your doctor.

Promptly return the equipment 
to Medicomp.

Follow up with your doctor.

Medicomp team members are available around the clock if you need help. See the back cover.

Follow the instructions included in the kit and watch 
the video at medicompinc.com/patient-center

A prepaid return envelope is included in the kit. Your physician can share the test results with you.

Go about your normal daily activities.
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Don’t Delay in Starting

IMPORTANT: Hook up to the monitor 
and start monitoring your heart as soon 
as your kit arrives.

The sooner you use the monitor, the 
sooner your doctor will begin to receive 
information to review and interpret.

It's easy to start! Just follow the 
instructions in the Quick Start Guide 
included in the monitor kit and the online 
video. If you need help, we’d be happy to 
assist you over the phone.

Don’t Delay When Finished

It is imperative to return the 
monitor to Medicomp 
using the prepaid return 
envelope included in the kit 
as soon as your procedure 
ends. Non-returned 
devices could delay data 

delivery to your doctor and result in a bill to 
you for the missing equipment.  
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About Medicomp

How to Get Help

medicompinc.com/patient-center

We have been advancing diagnostic 
cardiology since 1981. Medicomp develops, 
manufactures, and provides service with the 
most reliable and sophisticated ambulatory 
heart-monitoring systems in the world. Since 
its inception, Medicomp has been at the 
forefront of the cardiac telemedicine industry.

patientsupport@medicompinc.com

877-996-5553
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